ENT ERED

APR 2 9 2025
K [2-30pm
OMMISSIONERS OFFICE
COMMONWEALTH OF KENTUCKY
PUBLIC PROTECTION CABINET
DEPARTMENT OF FINANCIAL INSTITUTIONS
ADMINISTRATIVE AGENCY CASE NO, 2025-DFI-031
DEPARTMENT OF FINANCIAL INSTITUTIONS COMPLAINANT
V.
ENCORE MORTGAGE, LLC RESPONDENT
- AGREED ORDER .
ST NT OF FACTS

1. The Department of Financial Institutions (‘DFT”) is responsible for
regulating an licensing entities and certain individualg engaged in the business of
mortgage brokpring, originetion, and Processing in accordance with the provisions
set forth in Kentucky Revised Statutes (KRS) Chapter 286.8,

2. core Mortgage, LLC (“Respondent”) is a mortgage loan company
whose principal office is located at 108 Daventry Ln., Ste. 103 Louisville, KY 40223
with License Number MB711146.

3. spondent was initially licensed as a mortgage loan company by DFI
on November 1 , 2019,

4, pondent is & mortgage loan company that employs or utilizes the
direct services gf a mortgage loan originator subject to the registration and
regulatory requirements of KRS 286.8-256,

6. Respondent failed to timely file the 2024 Quarter Four Mortgage Call

Report by the due date of February 14, 2025, in violation of state and federal law.
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STATUTORY AUTHORITY

8. 288.8-020 (14) states, “Notwithstanding any provisiona to the
contrary pet f?rth in this subtitle, every mortgage loan company and mortgage loan
broker that o ploys or utilizes the direct services of g mortgage loan originator
subjeet to the registration and regulatory requirements of KRS 286.8-255 shall
complete and ¢ ely subinit to the Nationwide Mortgage Licensing System and
Registry an arfnual report of condition, which shall be in such form and contain
such information ag the Nationwide Mortgage Licensing System and Regiotry may
require, along ith any other information which may be required by the
commissioner,”

7. KRS 286.8-220 (2) states, in part, “It shall be unlawful for any person,

in connection with 5 transaction invalving the mortgage lending process, or in

the operation of 8 mortgage loan business or the management; or

i3 subtitle or any other applicable state or federsal law, including
regulations the under; or (i) Fail to comply with state or federal laws, including
the ruleg and ations thereunder, that are applieable to transacting business in

Kentucky,”
8. The S.AF.E, Mortgage Licensing Act, as implemented in part by 12
USC §1008.111¢p, states, “The supervisory authority must require & loan originator

ing in activities described in §1008, 103(b)(1) are included in repaorts

|
to ensure that all vesidential mortgage loans that close as a result of the loan
originator engez
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of condition eubmitted to the NMLSR, Such reports of condition shall be in such
form, shall contain such information, and shall be submitted with such frequency
and by such dates as the NMLBR mey reasonably require,”

9. KRS 286.8-255(1)(a) states, “No natural person shall transact buginegs
in Kentucky, dither directly or indirectly, as a mortgage loan originator unless such
mortgage loan originator: 1, Iy registered with the department; 2. Complies with all
applicable reqitirements of this subtitle; and 3, Maintains a valid unique identifiey

issued by the Nationwide Multistate Licensing System and Registry.”
LATTON

10. Respondent violated KRS 288.8-020 {14), KRS 288,8-220 ), and 12
USC §1008.111(5) by faiting to timely file the 2024 Quarter Four Mortgage Call
Report by the due date of February 14, 2026,

AGREEMENT AND QORDER

11.  Respondent neither admite nor denies viclating any provision of KRS
286.8 or any regulations promulgated thereunder.

12.  Toresolve this matter without litigation or other adversarial
proceedings, DFY and Respondent agree to compromise and settle ali claims arising
from the aboveireferenced factual background in accordance with the terms set
forth herein.

13. Inithe interest of economically and efficiently resolving the violations
described herei, DFI and Reapondent agree ags follows:
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8. Respondent agrees to pay a civil penalty assessment in the
armount of One Thousand Dollars ($1,000) for the violation described herein,
which s;hall be peyable upon entry of this order;

b.  All payments shall be made electronically through the NMLS
system;

<y Respondent ghall complete the filing of any and all outstanding
and/or delinquent Mortgage Call Reports;

di  Respondent shall devote the time and resources necessary to
ensure dontinual and full compliance with all statutory requirements set
forth in KRS Chapter 286.8 and related regulations;

e, Respondent shall cease and desist from any future vialations of
the Kentucky Financial Services Code;

£ Respondent waives their right to demand s hearing at which
they would be entitled to legal representation, to confront and cross-examine
witnegses, and to Pregent evidence on their own behalf, or to otherwige
appeal of set aside thig Order;

g  Respondent consents to and acknowledges the jurisdiction of
DFI overthis matter and that this Agreed Order is & matter of public record
and may(be disseminated as such;

k. Iuconsideration of execution of this Agreed Order, Respondent
hereby réleasea and forever discharges the Commonwealth of Kentucky, The

Departm?nt of Financial Institutions, Office of Logal Services, and each of
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their m@mbera, agents, and employees in thejy individual cepacities, from
any all manner of actions, causes of action, suits, debis, judgments,
executiong, claime and demands whatgsoever, known and unkmown, in law or
equity, that Respondent ever had, now has, may have or claim to have
against lany or all of the persons or entities named in this paragraph ariging
out of or by reagon of this investigation, this digciplinary action, thip
settlement or its administration ;

i By signing below, Respondent acknowledges they have read the

forego:t Agreed Order and ig aware of and fully understands all contents of
this Order; and
i This Agreed Order shall constitute the Final Order in this

matter,

SO ORDERED on this, the A/ H’day of &AQ Cil oo,

MARNIROCK GIBS
COMMISSIONER
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Consente tb_:

This 24 _daylof Poovil 2025

Vund (ou

Hannah Carlip, Director
Division of N -Depository Institutions
Department of Financial Institutions

AND

On behalf 3& Bncore Mortgage, LLC

Authorized Re ntative

Encore Mortgﬂfe, LLC
ACKNOWLEDGEMENT
STATE OF i4fugy)
. )
COUNTY OF _Uetlerson )
On this, the {8 day of A Pl [ — 2025, the undersigned did

personally ap before me and acknowledged in my presence that, being
suthorized to dé so, they did enter into and executs the foregoing instrument on
behalf of En Mortgage, LLC for the purposes therein contained.

My Gomuission Bxpires: _Stple mber 24 078

%Z% / Zj& /. Ibekvapazigs

Notary Public

T Sl e Y
MIKAELA B, ZUBIATE
Page 6 of 7 Notary Putlic
Kentucky - Stata at Large
Commlselon Number KYNP2p45
My Commission Expires September 24, 2028
At e




CERTIFICATE OF SERVICE

i )
I hereby corti that & copy of the foregoing Agreed Qrder was sent on this
the 04 ddyof 4oz 2025, by certified mail, return Teceipt requested, to:

Encore Mortgage, LI.C

108 Daventry|Ln., Ste. 108
Louisville, KY 40223

Vie hand-delivery to;

Elizabeth Borﬁlera
Staff Attorney
Department Financial Institutions

500 Mexo Strept 25W19
Kentucky Dgpartment of wmtuﬁom
Name; Mﬁ

Frankfort, Kentucky 40601
vie: XUA e STAE Htrsn
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